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The Latin American Museum Institute 
(Fundación ILAM, in Spanish) was created in 1997 
after carrying out a critical analysis of the situation of 
the patrimonial institutions in Latin America and their 
needs. 

It was designed as a technological 
platform in which several programs were 
organized to respond to the needs that 
had been detected 

www.ilam.org





E-learning is a laboratory of collective creation

So, Think on a virtual seminar, where museum 
professionals from anywhere in the Spanish-
speaking world login to access the sessions.



This setting also allowed me 
to propose

and implement a different way of
education system

where two experts or more 
on the field present the seminar,

instead of just one teacher

An interdisciplinary team, 
plus interaction with the students. 



For the past twelve years alone 
on the subjects of marketing, 

promotion, new technologies, 
voluntary programs, cultural 

tourism and intangible cultural 
heritage we have been able to 

train more than 150 students of 
different countries, from 

Mexico to Central America, 
South America, Caribbean and 

also Europe.  



This is my and my associate 
consultants’ commitment, 

to expand and enrich the 
knowledge of our 

Latin American museum 
professionals, to train them in 

the subjects of 
new technologies, promotion 

and cultural management.



Space-temporal barriers are broken

in this virtual workshops and even not 
being in physical contact with the 

participants a very close relationship 
can be achieved; this, through 

interchange, one to one, of texts, 
messages, and finally ideas and 

feelings… 
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Corporate Image, 
Marketing and advertising 
for cultural organizations





Specialized Tourism at the patrimonial 
sites and museums workshop

Specialized tourism
in the patrimonial site, is telling our 

history in a different way…





Friends of Museums and 
Voluntary programs



Museums and intangible 
heritage
Memoires of yesterday, today 
and tomorrow



 Sponsored by the UNESCO and with the call of the 
ILAM, we held the Chair on immaterial heritage for 50 
fellows students from museums and patrimony  field 
from about twenty Latin American countries, in 2008, 
2009, and 2010. 

 This workshop was created in such a way that the 
participants had to reflect, review and take action in 
relation to the cultural intangible heritage. 
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… we must emphasize the consistent, professional 
and ethical handling of this sensitive expressions which 

mean respect to other cosmovision, ideologies 
and ways to establish dialogue.





…continue to think with 
imagination about new 

ways of saying things 
and with venture about 
new things that should 

be worth saying

(Parph. M. Wallace, 2002)


